Tanuvary 3, 2003

To Whom It May Concern:

Andy Pressley of MECA Propertics has managed the Jofts at Factory Sonth for the last
four years. The building has never looked better, property values are np and simply paot, it
whas the best move the board ever made,

Andy brings professionalisn, industry knowledes and 2 level of servics that you don't
find in the averepe properiy menager, Hiz attention to detail end persanal atiention ko
every agpect of property manegement s putstanding.

He is relirhle, takes awnership of the building and bays the ability to deat with conflict in a
way that produces B positive oubconte,

Arndy attends onr tnonthly bosrd meetings, prepares and oversees solid property bodgets
and is abls o make excellent recommendations, He was instrumental [ assisting the
bosrd and pverseeing the entire assessment proposal and collection of menies in order ta
provide gl the immprovements o the common aeas.

e hes gone above and beyond his contractual responsibilities and takes prde in a job
well fone. The residents in the buitding lonow Andy and cal! npon him for essistance in
meny ditferent areas. He bas 20 excellent support staff that assists him in the details of
the building on 2 daily and after hour's basis. We must add thers have been many Hmes
wher we heve seen Andy on the properly Iate at night attending {o some problem or
cancern of one of our residents,

We waotld highly recommend Andy to anyone who was considering a property manager.
Please {eel free \o give us acall if you bave any additional guestions at 704-904-2522,

Taresa Gitomer — Past Board Prasident — 2000-2001, Board Member Slnce 1999
Jetirey & Temsa Gitomer — resideats in the building sinee June of 1997
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